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National Orientation and Mobility Certification Program
1.0 Overview

The National Blindness Professional Certification Board (NBPCB), has established rigorous standards for certifying competent professionals who teach orientation and mobility skills using Structured Discovery Cane Travel (SDCT) methods and principles. Successful applicants who earn the designation of National Orientation and Mobility Certificant (NOMC) are entitled to all rights and responsibilities therein as long as he or she maintains active certification status and upholds the NBPCB Code of Professional Ethics. 

The methods, principles, and practices that comprise the NBPCB certification process are derived from the Consumer-Based Model of Rehabilitation (CBMR). This model has been built from the collective knowledge, experiences, and attitudes of the organized blind who have achieved economic, social, and community integration. Grounded in CBMR principles, the NOMC certification examination encompasses the domains of knowledge foundational to Structured Discovery Cane Travel (SDCT)—the nomenclature first coined to describe the techniques employed by blind adults and which are equally effective for sighted instructors. All elements of eligibility, verification of teaching competency, aspects of the written and performance examination, and of continuing education are consistent with CBMR principles and SDCT methods. 

The National Orientation and Mobility Certification process is based on the methods and principles underlying SDCT, which holds that successful blind persons must master nonvisual skills for independent living, learn problem solving strategies to confront societal and environmental ambiguities and must come to understand their own internalized attitudes--as well as public attitudes--about blindness and the effect that such attitudes have on personal expectations and aspirations. Consequently, the NBPCB holds as a high standard for its certificants the ability for blindness professionals to successfully demonstrate mastery of Structured Discovery Cane Travel skills and principles. 

Consistent with that mission, the National Orientation and Mobility Certification process is designed to evaluate three specific areas of professional standards, including: (1) the applicant’s ability to demonstrate personal mastery of the skills he/she is trained to teach, (i.e., nonvisual cane travel skills); (2) to articulate the principles, methods, and body of knowledge fundamental to Structured Discovery Cane Travel; and (3) to demonstrate the provision of competent instruction to blind students across the life spectrum using structured discovery methods and principles.
1.1 Terms You Should Know 
CBMR: Consumer Based Model of Rehabilitation refers to the collective knowledge, experiences, and attitudes of the organized blind who have achieved economic, social, and community integration.

NBPCB: Refers to the National Blindness Professional Certification Board, which is the body responsible for all certification activities, policies, and decisions. 

NOMC: National Orientation and Mobility Certification refers to the credential awarded to individuals who successfully demonstrate competent mastery of Structured Discovery Cane Travel methods and principles. 

NOMC: National Orientation and Mobility Certificant refers to the title awarded to certified mobility instructors, and which affords them with all rights and responsibilities therein. 

NOMCT: National Orientation and Mobility Certified Trainer refers to a 12-15 member committee of individuals who are: (1) valid holders of the NOMC credential; (2) are appointed by the NBPCB board; (3) are responsible for conducting certification examinations and proctoring; (4) conduct NBPCB sponsored training and education; and (5) are the only individuals who hold final supervisory authority over NOMC internships and apprenticeships. 

SDCT: Structured Discovery Cane Travel refers to the specific branch of orientation and mobility instruction that is based on CBMR principles, and is grounded in: (1) Nonvisual instruction; (2) cognitive problem solving; and (3) concerted strategies for clarifying attitudes and raising expectations surrounding blindness.

2.0 Preparation and Eligibility
Since its inception, the NBPCB has recognized that competent instruction in orientation and mobility skills starts with personal mastery of nonvisual cane travel skills. Consequently, the preparation process for individuals teaching under the Structured Discovery Cane Travel (SDCT) model of mobility is heavily focused on the development of personal experience traveling with a long white cane and in learning and using the skills that blind persons depend on for safe and effective travel. Beyond theoretical and academic exposition, Structured Discovery Cane Travel is based on hands-on learning, trust in the effectiveness and appropriateness of nonvisual skills, and an unwavering conviction in the normalcy and capacity of individuals who are blind to control their own independent travel. 

2.1 Prerequisite Immersion Training

Foundational to this instructional model is the premise that all applicants must learn about the Consumer-Based Model of Rehabilitation (CBMR) and specific Structured Discovery teaching methods and principles through an immersion experience in blindness. Individuals seeking NOMC certification are required to obtain a minimum of four hundred and eighty (480) continuous hours of immersion training at an NBPCB approved orientation center for the blind. The immersion experience must be accomplished in a training setting that includes: (1) nonvisual training for all students; (2) has a core curriculum based on Structured Discovery and problem solving principles; (3) employs the use of blind role models on the instructional staff; (4) is consumer-focused in its approach to rehabilitation; and (5) includes proactive instruction for students in understanding personal and public attitudes and expectations about blindness. Prerequisite immersion training must have occurred within the last five (5) years prior to application. A list of NBPCB approved orientation centers is available through the NBPCB office and web page. 
2.2 SDCT Instructional Eligibility 

Individuals who learn the theoretical underpinnings of the Consumer-Based Model of Rehabilitation may seek to develop the instructional methods and principles that underlie Structured Discovery Cane Travel through: (1) obtaining instruction through an NBPCB approved university program (see Category A); or (2) completing an instructional apprenticeship under the supervision of a qualified National Orientation and Mobility Certified Trainer (NOMCT) (see Categories B and C). Through this professional preparation, individuals seeking National Orientation and Mobility Certification may qualify for eligibility in one of three categories.
Category A: University Preparation 
Applicants under Category A must have received instruction on Structured Discovery Cane Travel methods and principles through training at a university program that is NBPCB board approved. In order for a university program to be approved by the NBPCB board, it must: (1) have core content that is based on Structured Discovery Cane Travel methodology; (2) be consistent with a Consumer-Based Model of Rehabilitation for the blind; (3) include a 400 hour internship teaching with SDCT methods and principles (4) be under the direct supervision of a National Orientation and Mobility Certified Trainer (NOMCT): and (5) require students to undergo 480 hours of immersion training. Applicants must have completed all core O&M curriculum and be actively working to complete internship requirements prior to applying for certification, and application must be made to the NBPCB office within five (5) years of program completion to avoid additional eligibility requirements. Note: an applicant may sit for the NOMC exam as long as he/she is in good standing in his/her internship, however, certification will not be granted until all program requirements have been met satisfactorily. 
Category B: NOMCT Supervised Agency Apprenticeship

Applicants under Category B must have provided direct mobility instruction using SDCT methods and principles. Individuals must have provided at least 800 hours of apprenticed instruction and have been supervised directly by an NOMCT. Individuals under this category must have at least a high school diploma (or equivalent), must have successfully completed the 480 hours of prerequisite immersion training at a NBPCB approved center, and have provided/or are providing the 800 hours of supervised instruction within the last five (5) years prior to application. Note: certification may not be granted until all apprenticeship activities have been met satisfactorily.
Category C: Other Agency Apprenticeship

Individuals must have at least a high school diploma (or equivalent), must have successfully completed 480 hours of prerequisite immersion training at a NBPCB approved center, and must have provided at least 800 hours of mobility instruction using SDCT methods and principles. Applicants under Category C must have their mobility instruction supervised by a National Orientation and Mobility Certificant (NOMC). In order to verify the instructional competence of applicants under Category C, the NOMC conducting the supervision must: (1) be pre-approved by the NBPCB office and (2) be monitored by an NOMCT throughout the apprenticeship/internship. All instructional hours used for eligibility must have been provided within the last five (5) years prior to application. 
3.0 Application Process 

Once an individual has obtained training on the methods and principles of Structured Discovery Cane Travel either through: (1) university preparation, or (2) agency training, he or she will be eligible to submit an application to the National Blindness Professional Certification Board. Individuals seeking to obtain recognition as a National Orientation and Mobility Certificant (NOMC) must apply for certification under one of the categories of eligibility listed in Section 2.2. The NBPCB office will review applications and determine whether applicants meet all eligibility requirements and have completed all application procedures. No application will be processed without all supporting documentation, including: (1) a completed application, (2) verification of SDCT preparation, (3) Verification of Teaching Competence form, (4) signed NBPCB Code of Professional Ethics Agreement form, and (5) appropriate fees. 

3.1 Application
Candidates may obtain an application for National Orientation and Mobility Certification (NOMC) by (a) contacting the NBPCB office, or (b) downloading an application in accessible Word format from the NBPCB web page, at http://www.nbpcb.org/download/. 
3.2 Verification of Immersion Experience
Preparation for SDCT instruction requires 480 hours of immersion training at an NBPCB approved orientation center. Verification of successful completion must be signed by the orientation center program supervisor. A Verification of Immersion Experience form may be obtained by (a) contacting the NBPCB office, or (b) downloading it from the NBPCB web page. It is the applicant’s responsibility to obtain this verification from the orientation center supervisor.
3.3 Verification of Instructional Competence 
Beyond SDCT preparation, applicants must have had specific training in the instructional techniques and professional practices underlying SDCT. Confirmation of an applicant’s ability to successfully teach Structured Discovery Cane Travel must be made by a National Orientation and Mobility Certified Trainer (NOMCT) under one of the categories A-C listed in Section 2.2. See section 4.1 for details. 

3.4 Code of Professional Ethics
At the time of application, candidates are expected to be familiar with SDCT methods and principles. All individuals who seek NOMC designation must read and be familiar with the NBPCB Code of Professional Ethics before submitting an application. The candidate is expected to have read, understood, and be willing to abide by the Code of Professional Ethics. The applicant and a witness must sign the NBPCB Code of Professional Ethics Agreement form included with the application packet. Both the Code of Professional Ethics and Agreement form are available from the NBPCB office or web page. 
3.5 Fees
Along with the application and supporting documentation, applicants must include all appropriate fees. Applications will not be processed without appropriate fees. 
4.0 Verification of Teaching Competency 

Individuals seeking NBPCB recognition as National Orientation and Mobility Certificants (NOMC) must demonstrate the ability to teach Structured Discovery Cane Travel techniques, understand foundational principles, and conduct himself or herself with professional demeanor and decorum. Individuals learn to teach SDCT either through apprenticeship training at an approved NBPCB agency or through a recognized university program. All applicants will serve in the capacity of mobility instructor intern for a minimum of 400 hours (see Section 2.2). Through this instructional preparation, the applicant will have been directly observe by an NOMCT who will attest to the applicant’s understanding of SDCT methods and principles, his/her ability to connect with students on a professional and personal level, effectiveness in conveying concepts and instructions to students, and judgment in monitoring student progress and safety. The NOMCT will make a professional assessment of the applicant’s ability to demonstrate competent instruction of SDCT methods and principles to a wide variety of students in various environments and conditions.
4.1 Verification Process

When an individual applies to the NBPCB office for NOMC certification, the applicant must list on the application form the name of the NOMCT who supervised the internship/apprenticeship as well as the location of the internship or apprenticeship. The applicant is responsible for providing the supervising NOMCT with a copy of the verification of teaching competency form. The completed and signed form must be returned to the NBPCB office in a sealed envelope, either as part of the application packet, or mailed directly by the supervising NOMCT. The verification of teaching competency form is available on the NBPCB web page and one copy is included in the application packet.

Applicants who are verified as competent to teach orientation and mobility using SDCT methods and principles, and who have completed all sections of the application process, will be determined eligible to sit for the written and performance examinations. Candidates whose applications are rejected because of failure to complete any section of the application may appeal the denial to the NBPCB Board (see Section 8.0). 

If the NOMCT determines that the applicant has not demonstrated competent instruction under the SDCT methodology, the NBPCB office will provide a letter to the applicant within thirty (30) working days of receipt of all application materials, denying the request to sit for NOMC examination. If the applicant wishes to contest any decisions made by the NOMCT, he or she may file an appeal with the NBPCB Board (see Section 8.1). 

5.0 Examination Process 

The NOMC examination is one of the final steps in the process of earning National Orientation and Mobility Certification. Applicants who: (1) have successfully completed an immersion experience through an NBPCB approved agency; (2) have obtained either agency or university training in SDCT methods and principles; (3) have demonstrated competence in teaching SDCT methods and principles through successful performance in an internship; and (4) have completed all application procedures, are eligible to sit for the examination. It is a foundational tenant of the NBPCB that individuals holding NOMC designation possess strong personal ability to role model the nonvisual skills which they will be charged to convey to blind VR consumers and children. Consequently, the NOMC examination is comprised of a performance component designed to evaluate individual skill proficiency. It is also critical that an NOMC possess depth of knowledge in the methods and principles that underscore the SDCT scope of practice. The testing process therefore includes a written examination that tests an applicant’s aptitude with respect to the SDCT body of professional knowledge. 
5.1 Performance Examination

The Performance Examination is designed to test an applicant’s ability to demonstrate mastery of nonvisual cane travel skills. By definition, Structured Discovery Cane Travel is rooted in the belief that an individual can travel safely and efficiently in all public environments with comfort and grace. Under SDCT methodology, rote memorization of a route is less important than the applicant’s ability to: (1) travel safely and effectively with a long, white cane; (2) understand and follow an assigned route; and (3) problem solve through a novel route without disorientation or intervention. 
The performance examination is broken into two separate components: (1) an indoor travel route consisting of approximately 300 meters in length, and (2) an outdoor travel assignment of approximately six (6) to eight (8) city blocks in length. Each section is designed to test an applicant’s ability to use nonvisual travel techniques and knowledge of Orientation and Mobility. Based on SDCT methods and principles, the performance examination is conducted with the applicant using an appropriate long, white cane, and sleep shades (blindfolds) to occlude any residual vision. Please note that all applicants – including those reporting to be totally blind – will be expected to use sleep shades during the performance examination. This policy provides a uniform testing situation and removes any question related to the use of residual vision. Applicants are expected to come prepared with their own cane and sleep-shades, and the certification panel reserves the right to cancel the test if the applicant does not bring appropriate equipment.
5.1.1 Testing Locations

A performance examination may be conducted where all of the following are present: (1) three NOMCT are convened by arrangement; (2) in a medium to large-size city (I.E., 30,000 – 1,000,000 residents); (3) in a setting that contains commercial public facilities, including elevators and escalators; and (4) in a setting that contains urban traffic, including traffic lighted intersections and businesses. 
All examinations are given in an environment that is unfamiliar to the person taking the exam which means that no applicant will be allowed to take a performance examination in the city where he or she lives. Applicants for NOMC are expected to be able to travel in inclement weather; however, the NOMCT panel will stop or reschedule the exam at their discretion if they deem the weather or other environmental factors too severe to permit fair testing conditions. Throughout the performance test, all efforts will be made to ensure fair and equitable testing conditions for all applicants. 
5.1.2 Indoor Travel Section

The indoor travel section is designed to test the applicant’s use of nonvisual indoor travel skills and knowledge of indoor travel. The test will be conducted while under sleep shades and while using the long white cane. The indoor travel section will consist of an indoor travel route assigned by the NOMCT panel. The route will include traveling in confined areas and using elevators and escalators. The applicant will have one (1) hour to complete the exam. The applicant will have no contact with the panel once the exam has begun unless the panel intervenes to stop the exam or the applicant does not wish to continue.
The indoor section of the certification examination can be stopped by the NOMCT panel or the applicant for the following reasons:
· The one hour time limit is exceeded

· The applicant is causing damage to private or public property 

· The applicant is not traveling safely and/or is in imminent danger

· The panel deems that successful completion is impossible or unlikely 
· The applicant does not want to continue

· The NOMCT panel determines that the applicant is overly stressed or overwhelmed to the point that it affects performance
If the test is stopped or canceled for any of the above reasons, the applicant may choose to reschedule the exam within six months of the initial test, or 18 months of the initial application date, whichever comes first. Retesting fees will be assessed accordingly (see Section 9.1). , If the test is stopped or canceled due to inclement weather or for any other reason, the exam may be rescheduled within the indicated timeframe at no additional cost to the applicant.

5.1.3 Outdoor Travel Section

The outdoor travel section is designed to test the applicant’s nonvisual skills and knowledge of outdoor travel. The test will be conducted while the applicant is under sleep shades and using a long white cane. The outdoor travel section of the performance examination will consist of a travel route assigned to the applicant by the NOMCT panel. The route will be in an urban setting consisting of six (6) to eight (8) blocks. The applicant will have one (1) hour to complete the travel route after it assigned. The applicant will have no contact with the panel once the examination has begun unless the panel intervenes to stop the examination or the applicant does not wish to continue. 
The outdoor travel section of the performance examination can be stopped by the NOMCT panel or the applicant for the following reasons:
· The one hour time limit is exceeded

· The applicant is not traveling safely and/or is in imminent danger

· The panel deems that successful completion is impossible or unlikely 
· Weather conditions deteriorate to the point that it prevents normal performance or evaluation

· The applicant does not want to continue 

· The NOMCT panel feels that the applicant is overly stressed or overwhelmed to the point that it affects performance 
If the test is stopped or canceled for any of the above reasons, the applicant may choose to reschedule the exam within six months of the initial test, or 18 months of the initial application date, whichever comes first. Retesting fees will be assessed accordingly (see Section 9.1). , If the test is stopped or canceled due to inclement weather or for any other reason, the exam may be rescheduled within the indicated timeframe at no additional cost to the applicant.

5.2 Grading of Performance Examinations
The grading of the performance examinations will be conducted by the NOMCT panel at the conclusion of each section of the examination.

5.2.1 Indoor Travel Section
The indoor examination is administered and graded by the NOMCT panel. The applicant will be graded on:
A. Ability to mental map

B. Cane technique (including the use of extended and pencil grip)

C. Ability to problem solve 

D. Ability to avoid obstacles using the long white cane

E. Ability to identify texture changes

F. Ability to use echo location or sound cues
G. Ability to identify open and closed spaces

H. Use of elevators and escalators 

I. Ability to gather and use information from the public efficiently 

J. Demonstrated confidence

K. Overall ability to travel independently 

5.2.2 Outdoor Travel Section
The applicant will be graded on:
A.
Cane technique (including the use of the open-palm technique)

B.
Ability to avoid obstacles using the long white cane 

C.
Demonstrated confidence
D.
Ability to cross lighted and un-lighted intersections

E.
Ability to problem solve
F.
Ability to use environmental cues
G.
Ability to travel safely and efficiently 
H.
Overall ability to travel independently

5.3 Written Examination

The written examination consist of response-generated items which assess an applicant’s aptitude in SDCT methods and principles. Different versions of the written examination will be administered to ensure integrity and confidentiality during each testing cycle. 
· Applicants will have one hour to complete the written examination.
· The written examination will be available in an accessible computer format 
· The exam will occur in a well-lighted and quiet location

· All written examinations will be directly proctored by an NOMCT or NBPCB staff member
· Written examinations will be scored by a three-NOMCT panel 

· The performance and written components of the examination will occur within thirty (30) calendar days of each other 

5.3.1 Time and Place of Examinations
NOMC examinations may occur where one of the following situations is present:

1. Performance and written examinations will be offered at two scheduled events and anywhere that three NOMCTs are convened: (1) the annual professional development winter meeting, typically held in Washington, DC, during January or February; and (2) In conjunction with the National Rehabilitation and Orientation and Mobility summer Conference, held in conjunction with the NFB national convention typically during June-July. 

2. Examinations may occur when sufficient justification exists for the Board to convene a panel in an appropriate city. Approval for these on-site examinations must be obtained by the NOMCT chairman at least thirty (30) days prior to the examination date. 
3. All applicants are entirely responsible for their travel arrangements and expenses.
Note. The performance examination may be held at a different time and place than the written examination provided that they occur within thirty (30) days of each other and are approved by the NBPCB office. 

5.4 Reporting of Examination Scores
All examination scores will be turned into the NBPCB office by the NOMCT panel. Scores will then be mailed to the applicant within 30 days of completing all sections of the examination. If the applicant successfully passed all sections of the performance and written examination, he/she will receive his/her NOMC identification number and an original copy of the NOMC certificate. If the applicant fails to pass any section of the performance or written examination, he/she will be mailed a letter detailing which sections were failed and guidelines for retesting. 
6.0 Retesting Procedures 

If an applicant does not pass the certification examination on the first attempt, the applicant will be allowed to retake the examination. The applicant will only be required to retake the sections of the exam that he/she did not pass on the first attempt. The following guidelines apply to applicants who must retest:
· Any portion of the test that is failed must be retaken within six months of the initial test, or 18 months from the application date, whichever comes first

· A testing fee will be applied each time a NOMCT panel must be reconvened for retesting, and/or for each section of the exam 

· If any section of the examination is failed three (3) times, the applicant cannot apply for certification again until additional NBPCB approved training is received
The applicant will be notified of examination scores within thirty (30) days of taking the examination. If the applicant is notified that one or more sections of the test are failed, he or she must contact the NBPCB office to schedule a time to retake the examination. The NBPCB office will provide the applicant with a re-examination place and date after the appropriate fees are paid. Scores for the retesting will be mailed to the applicant within thirty (30) days after completion of the exam. All examination procedures will be the same as the original examination (see Section 5.0).
7.0 Code of Professional Ethics and Grievance Procedures 

All Certified Blindness Professionals (CBPs), working at all professional levels, shall treat persons who are blind or partially blind with dignity and respect and will provide the best possible training and related vocational rehabilitation services which can be offered, based upon the most current techniques and training principles available at the time. The National Blindness Professional Certification Board's (NBPCB) Code of Professional Ethics is a public statement of the values and principles used to promote and maintain high standards of behavior among those specialists in work with the blind who become Certified Blindness Professionals (including NOMC) through the NBPCB certification processes. The NBPCB is committed to furthering the ability of persons who are blind or partially blind to function competently, independently, and successfully not only in their own environments but also as fully integrated and participating citizens in the broader society. It is the ongoing objective of CBPs to act in an ethical manner.

7.1 Abiding by the Code

All individuals who earn the designation of National Orientation and Mobility Certificant (NOMC) are obliged to conduct themselves in a manner consistent with the NBPCB Code of Professional Ethics. As part of the NOMC application process, individuals must read, understand, and be willing to abide by the Code of Professional Ethics. An agreement form will be included with the application packet which must be signed by the individual seeking NOMC designation and witnessed by a second person. The code of professional ethics and agreement form are also available for download from the NBPCB web page.
7.2 Grievance 
An allegation of a violation of the Code of Professional Ethics shall be submitted in writing to the President (or his/her designee) for action. Where there is incontrovertible evidence of a violation of the Code by a current certificant which is not supported by written allegation, the Board has the authority to proceed with prosecution of the issue as though a complaint had been filed.
Within ten days of the receipt of a written allegation of violation of the Code of Professional Ethics, the President (or his/her designee) shall name a three-member panel to review the allegation and shall furnish each member with a written copy of the complaint. The three reviewers may be members of the NBPCB Board of directors or the NOMCT committee. The President shall name one of the three appointees as chairperson of the review panel.

Within twenty days of receipt of the written allegation, the Chairperson of the review panel shall report the findings and recommendations of the panel to the President (or his/her designee) in writing, and the President shall notify the respondent in writing of the findings and recommendations of the panel.

7.3 Disciplinary Procedures

Any intentional violation of any section of the Code of Professional Ethics shall be prima facia evidence of a CBPs affirmative decision to choose voluntarily to relinquish NBPCB certification and to forfeit all rights or privileges which inure to a person by reason of holding NOMC certification. Where the finding of the panel has been either to recommend suspension or revocation of certification, the respondent may request that the entire NBPCB Board review the decision of the panel (see Section 8.1.2). This request must be in writing and submitted to the President within ten days of receipt by the respondent of the panel's adverse decision.

Where a CBPs certification has been revoked, the respondent may apply for re-certification after one full year has elapsed following the final revocation. It will be the responsibility of the respondent to demonstrate to the Board that a good faith effort has been made to correct the acts or practices giving rise to the revocation. A written request for re-instatement of certification must be submitted directly to the President, and the Board shall determine whether or not to reinstate certification. The respondent may not simply apply for certification through the usual certification application process.

8.0 Appealing Certification Decisions

Eligibility criteria for certification are established by the Board of Directors of the NBPCB with recommendation from the Certification Committee. 

Unsuccessful candidates will receive a written denial of certification. A process of appeal upon written submission is available to any denied candidate who feels that the eligibility criteria have been inaccurately, inconsistently, or unfairly applied.

The process of appeal does NOT permit:

· Additional time to acquire education, employment experience or supervision required for certification.

· Additional time to submit the documentation required for certification.

8.1 Levels of Appeal

There are two levels of appeal in the event of denial of initial certification or recertification. The first is to the Certification Committee and the second is to the Board of Directors. This structure assures:

· A review of the relevant facts

· A second, independent evaluation of the materials presented

· Fair and consistent application of eligibility criteria

8.1.1 First Level of Appeal
The appellant must send to the Certification Committee a written request for appeal, by certified mail postmarked within 30 days of official receipt of the letter of denial. The request for appeal must include in a single packet: a signed statement of the grounds for appeal and all relevant documentation in support thereof. Only documentation included with the first appeal request will be considered at either level of appeal.

The decision will be made by majority vote of the Certification Committee. All documentation will be reviewed and discussed by each member of the Certification Committee before an appeal is voted on. If the Certification Committee upholds denial of certification, the appellant has the right to petition for a second level of appeal.

8.1.2 The Second Level of Appeal
The appellant must send to the President of NPBCB a written request for a second level appeal, by certified mail postmarked within 30 days of receipt of the decision on first appeal. The request for a second level of appeal must set forth specific objections to the determinations made by the Certification Committee in rendering its decision in the first appeal. No additional documentation may be included. 

The President will forward the appellant's written request and all documentation accompanying the request for the first level of appeal to the Board of Directors. The Board of Directors will review the appeal and have a majority vote. The decision of the Board of Directors will be final and can not be appealed further.

9.0 Fees and Payment 

Following is a list of the applicable fees for certification and acceptable methods of payment. Applications will not be processed if appropriate fees are not paid in full at the time the application is submitted. 
9.1 Fees

Application and Testing Fee – $250.00
Written Retest Fee – $75.00
Indoor Retest Fee – $100.00 

Outdoor Retest Fee – $100.00

Certificate Replacement Fee – $20.00

9.2 Payment Information

All fees can be paid by personal check, bank draft, or money order. All payments should be made out to:

NBPCB

101 South Trenton Street

Ruston, LA 71270

9.3 Non-Sufficient Funds (NSF) Policy

A fee of $25.00 will be charged for any returned check due to NSF. Fees must then be paid by bank draft or money order. No services will be provided by NBPCB until all fees are paid in full.
9.4 Refund Policy

Applicable fees are non-refundable. Fees will be refunded only if applicants cancel five (5) business days prior to the scheduled examination date. All other fees are non-refundable. 
10.0 Recertification Program
The National Blindness Professional Certification Board (NBPCB) recognizes the need for blindness professionals to continue their education and training in order to remain current on innovations and policies in the field. Individuals who successfully achieve NOMC certification will retain valid certification status for five (5) years from the date printed on the original certificate. Once the initial certification has lapsed, the individual must reapply to the NBPCB for recertification in order to maintain active NOMC certification. The NBPCB Recertification Program is designed to ensure that certificants maintain their skills and knowledge as Orientation and Mobility Instructors and to encourage certificants to expand their knowledge and expertise in the field of Orientation and Mobility. At the end of the five year period, an individual holding certification can be recertified by either (a) documenting proof of at least 100 Continuing Education credits throughout the five year certification period, or (b) by successfully completing both the performance and written NOMC examinations. For more information on recertification please refer to the Recertification Program guidelines by contacting the NBPCB office, or visiting the web page at http://www.nbpcb.org/nomc/recertification/index.htm
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